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APPLICABILITY 

These Regulations apply to any person who is a user of a sewer service of the Utility. 
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EXPLANATION OF SYMBOLS 

(C> To signify changed regulation 

0 To signify discontinued material 

(1) To signify rate or charge increase 

(Ml To signify material relocated without change in text or rate 

(N> To signify new material 
sh 

CR) To signify reduction 

(V To signify reissued material 

CT) To signify a change in text but no change in rate or regulation 
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Applicable: 

Availabilitv 
of Service: 

Terms. A 

(1): Sewer 
- 

Classification of Service Residential, Industrial and Commercial Sewer Rates 

Subdivisions near the community of Goshen, northwest Oldham County, Kentucky and 
environs 

Available for all purposes 

Monthly 

The monthly charge for sewer service shall be based on the monthly metered water usage 
of the customer, with the following minimmn bill charge, as follows: 

Monthly Customer Charge: $6.25 Minimum Bill 

Usage Charge: $2.36 per 1,000 gallons 
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Classification of Service Residential, Industrial and Commercial Sewer Rates 

Applicable: Coolbrook Subdivision near the community of Frankfort, Franklin County, Kentucky and 
environs 

Availability 
of Service: Available for all purposes 

Terms. A Monthly 

F (1): Sewer The monthly charge for sewer service shall be based on the monthly metered water usage 
of the customer, with the following minimum bill charge, as follows: 

Monthly Customer Charge: $22.22 
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Article I 

General Provisions 
Section 1 .Ol Definitions 

Unless otherwise defined, the terms as used herein shall be defined as follows: 

(4 

(b) 

(c> 

(4 

@> 

“Building Sewer” - a sewer conveying wastewater from the premises of a user to a public 
sewer. 

“Contamination” - an impairment of the quality of the water of the Commonwealth by 
waste to a degree which creates a hazard to the public health through poisoning or through 
the spread of disease. Contamination shall include any equivalent effect resulting from the 
disposal of wastewater, whether or not waters of the Commonwealth are affected. 

“Domestic Waste” - waste from residential users and from the sanitary conveniences of 
dwellings, commercial buildings, industrial facilities and institutions. 

“AquaSource” - AquaSource Utility, Inc., a Texas Corporation 

“Holding Tank Waste” - any waste from chemical toilets, campers, trailers, septic tanks, 
portable vessels, and tank trucks, used to retain, transport or transfer any waste. 

“Industrial Waste” - waste admissible to the public sewer from industrial manufacturing 
processes, trades or businesses, or from the development, recovery, or processing of 
natural resources. 
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“Person” - any individual, firm, company, partnership, association, responsible corporate 
officer of a private, public or municipal corporation, the United States of America, the 
Commonwealth of Kentucky, and all special districts, political subdivisions and 
governmental agencies thereof. 

“Pollution” - an alteration of the quality of the waters of the Commonwealth by waste to a 
degree which unreasonably affects such waters for beneficial uses or affects the facilities 
which serve such beneficial uses. Pollution may include contamination. 

“Premises” - a parcel of real estate or portion thereof, including any improvements thereon, 
which is determined by AquaSource to be a single user for purposes of receiving, using 
and paying for wastewater service. 

“Private Dwelling Unit” - any building or other shelter primarily used as a single-family 
residence. 

“Public Sewer” - a sewer owned or operated by AquaSource. Public Sewer are further 
classified as sanitary, combined storm and sanitary, and storm sewers. 

“Sanitary Sewer” - a sewer which in intended to convey only domestic wastes and 
commercial and industrial wastes not specifically prohibited or restricted by these 
Regulations. 

“Sewer” - a pipe or conduit for conveying wastewater or drainage. 

“Shall” - is mandatory; “may” is permissive. 
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“User” - any person that discharges, or causes or permits the discharge of wastewater into a 
public sewer or treatment works. 

“Utility” or “Utilities” - AquaSource Utility, Inc., a Texas corporation. 

“Waste” - includes any and all waste substances whether liquid, solid, gaseous or 
radioactive, associated with human habitation, or of human or animal origin, or from any 
producing, manufacturing, or processing operation of any nature, including such waste 
placed within containers of any nature prior to, and for purposes of, disposal. 

“Wastewater” - waste and water, whether treated or untreated. 

“Sewage” - ground garbage, human or animal excretions and all other domestic type waste 
normally disposed of by a resident, commercial or an industrial establishment through the 
sanitary sewer system. 

“Customer” - any person, partnership, association, corporation or governmental agency 
being provided with sewage disposal service by AquaSource Utility, Inc. 

“Customer service pipe” - any sewer pipe extending from the customers residence or other 
structure receiving and transporting sewage to the utility’s collecting sewer, but excluding 
service yes. 

“Lift station” - that portion of the sewage system which is used to lift the sewage to a 
higher elevation. 
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SECTION 1.02 RULES AND REGULATIONS 

The Utility shall exercise and discharge all the powers, privileges, rights, duties and obligations 
given to and imposed upon by its Chapter 278 of the Kentucky Revised Statutes, and shall adopt such 
regulations as it deems necessary for the accomplishment of the purposes of KRS Chapter 278. Such 
regulations shall affect the use of public and private sewers and drains, regulate the discharge of water and 
of wastes into the sewer system, provide for wastewater discharge permits and provide for the abatement of 
and liabilities and penalties for the violation of the provisions thereof. 

SECTION 1.03 PURPOSE AND POLICY 

These Regulations set uniform requirements for discharges into the wastewater collection and 
treatment system and enable the Utility to comply with the administrative provisions of the Clean Water 
Act (PL92-500) as amended, the water quality requirements set by the Kentucky Department for Natural 
Resources and Environmental Protection, and the applicable effluent limitations, national standards of 
performance, toxic and pretreatment effluent standards, and any other discharge criteria which are required 
or authorized by state or federal law, and to derive the maximum public benefit by regulating the quality 
and quantity of wastewater discharge into the public sewer system. 

SECTION 1.04 APPLICATION 

These Regulations apply to any person who is a user of a sewer service of the Utility 

SECTION 1.05 AMENDMENTS 

Subject to approval by the PSC, these regulations may be modified or changed from time to time 
by the Board of AquaSource Utility, Inc. 
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SECTION 1.06 SUPERSEDING PREVIOUS WASTEWATER REGULATIONS 

These Regulations shall supersede all previous wastewater discharge regulations adopted by 
AquaSource Utility, Inc. 

SECTION 1.07 REGULATIONS SUPPLEMENT - OTHER LAWS 

These Regulations shall not be construed as repealing any of the laws or regulations of the 
Commonwealth of Kentucky, its agencies and political subdivisions, or the United States governing the 
design, construction, maintenance, operation and use of sanitary, storm and combined sewers, but shall be 
held and construed as ancillary and supplementary thereto, except to the extent that the same may be in 

e direct conflict with the laws of the Commonwealth of Kentucky or the United States. 

SECTION 1.08 ENFORCEMENT 

The President of AquaSource, or his designated representative, shall administer and enforce these 
Regulations. 

SECTION 1.09 EFFECTIVE DATE OF REGULATIONS 

These Regulations shall be in full force and effect after November 15, 1999. 

SECTION 1.10 SEVERABILITY 

If any provisions of these Regulations or the application to any person or circumstances is held 
invalid, the remainder of these Regulations, or the application of such provisions to other persons or other 
circumstances, shall not be affected. 
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SECTION 1.11 GOOD MANAGEMENT PRACTICES REOUIRED 

The Utility shall be required to exercise and demonstrate good management practices to include, 
but not necessarily limited to, its schedules of activities, process changes, prohibiting of activities and 
permits and other management practices all to the end to improve the quality of service afforded its users 
and to otherwise comply with all rules and regulations of the Commonwealth of Kentucky and agencies of 
the Federal Government. 

SECTION 1.12 CONTINUITY OF SERVICE 

/- 
AquaSource shall make every reasonable effort to prevent interruptions of service, and when such 

interruptions occur, it shall endeavor to reestablish service with the shortest possible delay consistent with 
the safety of its customers and its general public. Whenever the Utility finds it necessary to schedule an 
interruption of its services, it shall notify all customers to be affected by the interruption stating the 
approximate time and the anticipated duration of the interruption. Whenever possible, scheduled 
interruptions shall be made at such hours as will provide the least inconvenience to the customers. 
AquaSource shall keep a complete record of all interruptions on its system showing the cause of 
interruption, date, time, duration, remedy and steps taken to prevent reoccurrence. 

SECTION 1.13 DEPOSITS 

AquaSource may require from any customer a minimum cash deposit or other guarantee to secure 
payment of bills in an amount not to exceed two-twelfths (2/l 2th.s) of the customer’s estimated average 
annual bill. Service may be refused or discounted for failure to pay the required deposit. 

After eighteen months the customer may request a deposit recalculation based on the actual usage 
of the customer. If the deposit on account differs from the recalculated amount by more than $10.00 for a 
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residential customer or ten percent (10%) for a non-residential customer, the Company may collect any 
underpayment and shall refund any overpayment by check or credit to the customer’s bill. No refund will 
be made if the customer’s b. - delinquent at the time of recalculation. ;_ 

AquaSource shall issue to every customer from whom a deposit is received, a Certificate of 
Deposit, showing the name of the customer, location of the service address, date of payment and amount of 
deposit. Such deposit, less any unpaid amounts for service rendered, shall be returned upon the 
discontinuance of service, The deposit may be waived if the customer demonstrates satisfactory credit or 
payment history from a previous address within the Utility’s service area. If the deposit has been waived 
and the customer fails to maintain a satisfactory payment record, a deposit may then be required. 
AquaSource may also require an additional deposit from any customer, if the customer’s usage proves to be 
larger than the initial estimated average usage. 

Interest shall accrue on all deposits at the rate prescribed by the law, beginning on the date of 
deposit. Interest accrued shall be refunded to the customer or credited to the customer’s bill on July 1 st of 
each year, except that AquaSource shall not refund or credit interest on a deposit if the customer’s bill is 
delinquent on the anniversary date. 

SECTION 1.14 SERVICE FOR EMPLOYEES 

AquaSource may, in its discretion, provide free sewer service to its employees that reside within its 
service area. 
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ARTICLE 2 
LIMITATIONS 

SECTION 2.01 PROHIBITED DISCHARGES 

No person shall discharge wastes to a public sewer which cause, threaten to cause, or are capable 
of causing, either alone or by interaction with other substances: 

1. A fire or explosion hazard (e.g., gasoline, kerosene, fuel oil, mineral spirits, benzene, 
naptha, etc.); 

2. Obstruction to flow in the public sewer treatment works; 

3. Danger to life or safety of any person; 

4. A detrimental environmental impact or a nuisance in the waters of the Commonwealth or a 
condition unacceptable to the Utility or to any public agency having regulatory jurisdiction 
over the Utility; 

5. Conditions which violate any statute, rule, regulation, or ordinance of any public agency 
or state or federal regulatory body. 

SECTION 2.02 OTHER DISCHARGE CONDITIONS 

If the Utility determines that the provisions of these Regulations may not be sufficient to protect 
the operation of the treatment works or to enable the effluent from the treatment works to comply with 
water quality standards or effluent limitations required of the Utility, it may be necessary to impose new or 
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more stringent pretreatment standards through the administration of Wastewater Discharge Permits. 

SECTION 2.03 PROHIBITED DISCHARGES TO SANITARY SEWERS 

No groundwater, rain water, street drainage, roof drainage, swimming pool drainage, yard drainage 
and all other drainage not associated with sanitation shall be discharged through direct or indirect 
connections to a sanitary sewer. 

SECTION 2.04 LIMITATIONS ON THE USE OF GARBAGE GRINDERS 

Wastes from garbage grinders shall not be discharged into a public sewer except wastes from 
residential premises generated in preparation of food. 

SECTION 2.05 LIMITATIONS ON POINT OF DISCHARGE 

No person shall discharge any waste or wastewater directly into a manhole or other opening in a 
public sewer other than through an approved building sewer, unless he has been issued a permit by the 
Utility. If a permit is issued for such direct discharge, the user shall pay the applicable charges and fees 
and shall meet such other conditions as required by the Utility. 

SECTION 2.06 GREASE, OIL AND SAND TRAPS 

Establishments involved in the preparation of food for commercial or school purposes shall 
provide grease interceptors or traps. Grease, oil and sand interceptors or traps shall be provided by others 
when necessary for the proper handling of liquid wastes containing grease in excessive amounts, sand and 
other harmful ingredients, except that such interceptors or traps will not be required for private living 
quarters or dwelling units. 
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All interceptors or traps shall be of a type and capacity approved by AquaSource Utility, the 
Kentucky Department for Natural Resources and Environmental Protection and Kentucky Department of 
Housing, Buildings and Construction, and shall be located so as to be readily and easily accessible for 
cleaning and inspection, They shall be constructed of impervious materials capable of withstanding abrupt 
and extreme changes in temperatures shall be of substantial construction, gas tight, watertight, and 
equipped with easily removable covers. 

All grease, oil and sand interceptors or traps be maintained by the user at his expense, in 
continuously efficient operation at all times. 

Approval of proposed facilities or equipment by AquaSource Utility, the Kentucky Department for 
Natural Resources and Environmental Protection and Kentucky Department of Housing, Buildings and 
Construction, does not, in any way, guarantee that these facilities or equipment will function in the manner 
described by their constructor or manufacturer; nor shall it relieve a person, firm or corporation of the 
responsibility of enlarging or otherwise modifying such facilities to accomplish the intended purpose. 

SECTION 2.07 SEWER CONNECTIONS FROM BASEMENTS AND SUBSURFACE LIVING 
AREAS 

After January 1, 1980, no person shall permit or cause the connection, by gravity or via sump 
pumps, of any basement or subsurface living area floor drains (except shower stall drains and washing 
machine drains) to any sanitary sewer. 

SECTION 2.08 BACKWATER VALVE REQUIREMENTS 

Backwater valve(s) shall: 
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(1) be installed in each gravity connection from any basement or subsurface living area to a 
sanitary sewer, or storm sewer when the basement or subsurface living area elevation is at 
a lower elevation than the ground or street level at the point of the connection into the 
sewer. 

(2) have a metal access cover at least twelve inches in diameter installed over the backwater 
valve. 

SECTION 2.09 ELEVATION OF SANITARY SEWERS 

New sanitary sewers approved or constructed by the Utility shall be installed at elevations 
necessary to serve properties in the manner required by these Regulations. 

SECTION 2.10 CONFLICT OF RULES AND REGULATIONS 

Except where these Regulations are more stringent than the provisions of the Kentucky State 
Plumbing Law, Regulation and Code, such Kentucky State Plumbing Law, Regulation and Code shall 
govern the manner, procedure, and means for the installation and maintenance of plumbing fixtures; where 
these Regulations are more stringent, these Regulations shall govern. 

SECTION 2.11 NON-GRAVITY SEWER SYSTEMS (SEWER GRINDER PUMP) 

A sewer grinder pump, required for non-gravity sewer systems, shall be owned and maintained by 
the User at the User’s sole cost and expense, The User shall at all times adequately maintain the User’s non- 
gravity sewer system and the service pipe as provided in Section 5.02, in order to provide continuous, 
efficient sewer system operations in accordance with the requirements of the Kentucky Department for 
Natural Resources, Department of Housing, Buildings and Construction, and shall be located so as to be 
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readily and easily accessible for cleaning and inspection. The grinder pump and the vault in which it is 
housed shall be of substantial construction, gas tight, watertight and, equipped with easily removable 
covers. 

Approval of grinder pumps and the proposed vault housing such pump by the Kentucky 
Department for Natural Resources and Environmental Protection, Bureau of Plumbing, and Kentucky 
Department of Housing, Buildings and Construction, does not in any way, guarantee that such pump and 
facility will function in a manner described by their manufacturer or constructor; nor shall it relieve a user 
from the responsibility of maintaining, enlarging or otherwise modifying such equipment and facility to 
accomplish the intended purpose. 
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ARTICLE 3 
WASTEWATER VOLUME DETERMINATION 

SECTION 3 .O 1 APPLICATION 

Article III provides rules governing water from private water systems entering the public sewer 
system and credit for metered water not entering the public sewer system. 

SECTION 3.02 DEFINITIONS 

As used in this Article, unless the context requires otherwise, the following words shall mean and 
be defined as hereinafter set forth: 

(a> 

(b) 

(cl 

(4 

(e) 

(0 

“Public Water Svstem” - AquaSource Utility, Inc. or other public water supply system. 

“Private Water Svstem” - Water from sources other than a public water system. 

“Public Meter” - A meter installed by and in a public water system. 

“Private Meter” - A meter installed by a customer to record water usage from a private 
water system. 

“Subtractor Meter” - A meter installed by a customer to record metered water not entering 
the sewer system, which is deducted from the water usage recorded by a public or private 
meter to determine water entering the Utilities sanitary sewer system. 

“Flow Recorder” - A device installed on a customer’s wastewater discharge line in such a 
manner as to accurately determine the wastewater flow entering the Utility sanitary sewer 
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system. 

SECTION 3.03 PRIVATE WATER SYSTEMS 

Water from a private water system may be discharged into the sanitary sewer system subject to the 
following conditions: 

(4 An industrial or commercial customer, as classified by the Utility, must install either a 
private water meter or a flow recorder. 

@I A residential customer, as classified by the Utility, must install at his own expense a 
yl private water meter. 

SECTION 3.04 METERED WATER NOT ENTERING THE SEWER SYSTEM 

A user shall not be charged sewer service for metered water not entering the sanitary sewer system 
under one of the following conditions: 

(4 In order to be entitled to a credit under this Section 3.04(a), the customer must furnish 
evidence which establishes beyond a reasonable doubt that all of the metered water of the 
customer during the month in question did not enter the Utility’s sanitary sewer system, 
because (i) of a water leak after the customer’s meter, (ii) the water was used to Ii11 the 
customer’s swimming pool, or (iii) the water was used on the customer’s grass or 
shrubbery; &, the water usage of the customer during the one month period in question, 
must be double the amount of the average water usage of the customer during the prior six 
month period. If both of the above conditions are met then AquaSource Utility shall issue 
a credit to the customer for the month of the high usage; provided however, that no more 
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than two such credits shall be issued to any customer in any calendar year. The amount of 
the credit shall be the excess of the one month usage over the six month average usage. 

(b) The customer must install a flow recorder(s) to measure the volume of the wastewater 
flow entering the Utility’s sanitary sewer system at the points of discharge. 

3.05 INSTALLATION AND USE OF PRIVATE METERS, SUBTRACTOR METERS AND FLOW 
RECORDERS 

The following regulations: 

r” Upon request, AquaSource Utility shall provide the customer an application to be 
completed, executed, and returned to the Utility by the applicant. The application and 
other information required by the Utility, including drawings and specifications must be 
submitted to the Utility and approved by the Utility in advance of the actual installation. 

(b) If the proposed installation is not in accordance with general requirements of AquaSource 
Utility, the Utility shall reject the application. 

cc> Private meters, subtractor meters, and flow recorders must register in increments of 1,000 
gallons. 

(4 The installation shall be made by the customer at his expense. 

(e) The installation must be inspected and approved by the President or a representative of the 
Utility after completion. In the event the installation does not conform to the approved 
plans, the customer, at his expense, will immediately proceed to make changes necessary 
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(8) 

(h) 

(9 

to conform to the Utility requirements. 

Private meters, subtractors meters, and flow recorders shall be maintained in good 
operating condition at all times and at the customers’ expense. The customer shall provide 
to the Utility a Certification of Accuracy for each private meter or flow recorder verifying 
that the registered gallons are reasonably accurate, said Certificate to be issued to the 
Utility within two years of the installation and each biennial period thereafter. The 
customer shall notify the Utility immediately in the event the meter or flow recorder fails 
to accurately register, or in the event the customer intends to alter the installation in any 
way that would affect the accurate recording of the wastewater entering the Utility’s 
sanitary sewer system. 

In the event it is discovered that a meter or flow recorder is not accurately registering the 
flow, the Utility shall notify the customer to correct said condition, and the customer must 
provide the Utility within 90 days after receipt of said notice, a Certification of Accuracy 
verifying that said condition has been corrected and that the registered gallons are 
reasonably accurate. 

During the periods when a meter or flow recorder is not properly registering, the Utility 
shall bill sewer service charges based on estimated water consumption or wastewater flow 
to the sewer, as determined by the Utility. 

The customer shall at all times grant access to Utility personnel or personnel of the public 
water system for purposes of reading the meters or recorders and inspecting the 
installation. 
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ARTICLE 4 
ENFORCEMENT 

SECTION 4.01 INTERRUPTION OR TERMINATION OF SERVICE BY REASON OF DANGEROUS 
CONDITIONS 

F- 

Discharges of wastewater in any manner in violation of these Regulations or of any order issued by 
the Utility as authorized by these Regulations shall be corrected or abated as directed by the Utility. In 
situations which cause, or threaten to cause, a hazard to public health, or damage to the treatment works, 
the Utility may take emergency measures which include, but are not limited to, interruption or termination 
of service without notice; provided, however, that the Utility shall immediately notify the customer or 
applicant immediately or the reason for the discontinuance or refusal and the corrective action to be taken 
before service can be restored. 

SECTION 4.02 DAMAGE TO FACILITIES; COLLECTION OF COSTS 

If any loss or damage to the property of the Utility or any accident or other injury to persons or 
property is caused by or results from the negligence or wrongful action of the customer or applicant, 
member of his household, his agent, or employees, as determined by a court of law having jurisdiction over 
the parties, the cost of necessary repairs or replacements shall be paid by the customer to the Utility, and 
any liability otherwise resulting shall be that of the customer or applicant. 

SECTION 4.03 TERMINATION OF WATER SERVICE FOR NON-PAYMENT OF SEWER SERVICE 

I 
Water service shall be subject to discontinuance to any customer for non-payment of sewer bills, 

m 
including delayed charges. The Utility shall give the customer at least five (5) days written notice, but the 
cut-off date shall not be effected before twenty (20) days after the mailing date of the original bill. If prior 
to discontinuance of service there is delivered to the Utility office or its employee empowered to 
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discontinue service, the payment of the amount in arrears, including the late charges, then discontinuance 
shall not be made; or where a written certificate is filed, signed by a physician, registered nurse or public 
health officer, stating that in the opinion of the person making the certification that discontinuance of 
service will aggravate an existing illness or infirmity of the affected premises. In such latter event, service 
shall not be discontinued until the affected resident can make other living arrangements or until ten (10) 
days has elapsed from the time of the Utility’s notification to the customer in writing of the existence of 
local, state and federal programs providing for payment of the utility bills under certain conditions and of 
the offices to contact for such possible assistance. 

SECTION 4.04 FRAUDULENT OR ILLEGAL USE OF SERVICE 

r When the Utility has discovered evidence that by fraudulent or illegal means a customer has 
obtained service without same being properly measured, the service to the customer may be discontinued 
without notice. The Utility shall not be required to restore service until the customer has complied with all 
the rules of the Utility and regulations of the Commission, and the Utility has been reimbursed for the 
estimated amount of services rendered and the cost to the Utility incurred by reason of the fraudulent use. 

SECTION 4,05 SPECIAL CHARGES 

The Utility shall be entitled to the following special charges: 

(4 A 10% late payment charge will be added if any bill is not paid by the 10th day after 
billing date; 

(b) In the event service is discontinued, an additional $10.00 reconnect fee will be charged to 
any customer; 

cc> A special charge of $2.00 will be made for any check returned from any financial 
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institution by reason of insufficient funds or otherwise. 

(4 In order to provide adequate capacity for Sewage treatment facilities of the Utility, a 
prospective Customer shall be charged a contribution in aid of construction, as a condition of sewage 
service, as follows: 

(9 A prospective residential Customer of a Private Dwelling Unit, whether or not 
then constructed, requiring sewage service at Premises determined by the Utility 
to be feasible to serve, shall pay $1 ,OOO.OO as a contribution in-aid of 
construction. 

(ii) A prospective non-residential Customer requiring Sewage service at a location 
determined by the Utility to be feasible to serve, shall pay a contribution in aid of 
construction in an amount approved by the Commission. 

Any Customers ultimately connected under the provision of section 4.05(d) shall be charged for 
sewer service in accordance with the approved rates of the Utility on file with the Commission. For 
purposes of section 4.05(d), the term “prospective Customer” shall mean any person or entity which 
expresses a present intent to become an ultimate User or Customer of the Utility at the time the 
contribution in aid of construction is charged. 

(4 If any subdivider, developer, contractor or any other entity which is not a prospective 
Customer is directly charged a contribution in aid of construction, the contribution charged shall be subject 
to negotiation between the Utility and the subdivider, developer, contractor, or other entity which is not a 
prospective Customer, and such charge shall not be subject to approval by the Commission, A subdivider, 
developer, or contractor shall not be considered a “prospective Customer” for purposes of section 4.05(d). 

(f) Notwithstanding the provisions of section 4.05(d) above, a prospective residential 
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Customer of a Private Dwelling Unit requiring Sewer service in the following designated areas 
(“Designated Areas”), shall not be required to pay $1, 000. 00 as a contribution in aid of construction, 
since the developers of such Designated Areas have already provided adequate capacity for Sewage 
treatment facilities for such areas: (i) the Cardinal Harbour subdivision, and (ii) the City of Goshen, as the 
boundaries of such Designated Areas existed as of January 1, 1995. Notwithstanding the provisions of 
section 4.05(d) above, a prospective residential Customer of a Private Dwelling Unit requiring Sewer 
service in a subdivision developed after January 1, 1995 (“New Subdivision”), shall not be required to pay 
$1 ,OOO.OO as a contribution in aid of construction, if the developer of such New Subdivision pays a 
contribution in aid of construction to the Utility for the construction of adequate Sewage treatment 
facilities for all of the lots in such New Subdivision. 

SECTION 4.06 RIGHT OF ACCESS 

In order to effect its powers, the Utility may enter upon private property for the purpose of 
inspection and maintenance of sanitary and waste disposal facilities. Upon refusal or neglecting to provide 
reasonable access for purposes of inspection, repair, reading, maintenance or removal of Utility property, 
the Utility may discontinue or refuse service only after customer or applicant shall have been given at least 
fifteen (15) days written notice of such intention. 

SECTION 4.07 CIVIL LIABILITIES AND PENALTIES 

Any person who intentionally or negligently violates any provision of these Regulations, 
requirements or conditions set forth in permits duly issued, or who discharges wastewater which causes 
pollution, or violates any cease and desist order, prohibition or discharge limitation, shall be liable civilly 
to liabilities imposed by a court of law or other governmental regulation having jurisdiction over the 
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parties. 

SECTION 4.08 APPEALS 

Any user, permit applicant or permit holder affected by any decision, action or determination made 
by the Utility in interrupting or implementing the provisions of these regulations or in any permit issued 
herein may file with the President of AquaSource Utility a written request for reconsideration within ten 
(10) days of such decision, action or determination, setting forth in detail the facts supporting the request 
for reconsideration, The President, or his delegate, shall make a ruling within ten (10) days of receipt for 
the request for reconsideration. If deemed feasible, the user, permit applicant or permit holder requesting 
reconsideration will be granted a hearing upon the request for reconsideration. All decisions of the Utility 
shall be final. 

Nothing in this paragraph or these rules shall restrict or prevent a consumer or applicant from 
making complaints in writing to the Public Service Commission, 211 Sower Road , Frankfort, Ky. 40601. 
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ARTICLE 5 
DESIGN, CONSTRUCTION AND CONNECTIONS 

SECTION 5.01 DESIGN AND CONSTRUCTION REQUIREMENTS 

The design and construction of sewage utility collecting sewers, treatment plants and facilities, and 
all additions thereto and modifications thereof, shall conform to the requirements of the Kentucky 
Department for Natural Resources and Environmental Protection, Bureau of Environmental Quality, 
Division of Water. 

SECTION 5.02 INSTALLATION AND MAINTENANCE OF SERVICE PIPE 

(4 Customer Using Grinder Pump. If a Customer uses a grinder pump (non-gravity sewer 
system), the Customer shall be responsible for the installation and maintenance of the service pipe from the 
premises served to the sewer main. 

(b) Customer Using Gravitv Sewer System. If a Customer uses a gravity sewer system, the 
Customer shall be responsible for the installation and maintenance of that portion of the service pipe from 
the premises served to the closer of the following points: (i) the boundary line of the property of the 
customer, or (ii) if applicable, the point of connection of the service pipe into the wyes at the end of the 
lateral service pipe to the sewer main, The Utility shall be responsible for the installation and maintenance 
of that portion of the service pipe between the sewer main and either the boundary line of the property of 
the Customer or the yes on the lateral service pipe, as applicable. The Utility shall also be responsible for 
the installation and maintenance of the wyes on the lateral service pipe, if any. 

cc> Standards. Any service pipe installed and maintained by the Customer shall conform to 
all reasonable rules and regulations of the Utility. Such service pipe shall be constructed of materials 
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approved by the Utility, and must comply with any applicable governmental rules and regulations. The 
installation of the service pipe by the Customer shall be subject to the inspection and approval of the 
Utility. A service pipe for sewer service shall not be laid in the same trench as a water pipe. 

SECTION 5.03 ORDERING RULE FOR SEWAGE BACKUP 

In the event of a sewage backup, the following rules shall apply: (a) if a Customer reasonably 
believes that the sewer main or the service pipe maintained by the Utility has become obstructed, the 
customer shall promptly report the sewage backup to the Utility and the basis of the Customer’s belief that 
the obstruction is located in the sewer main or service pipe maintained by the Utility; (ii) upon receipt of 
such report from a Customer, the Utility shall promptly make a visual inspection of the sewage flow in the 
sewer main at points before and after the Customer’s point of connection to the sewer main; (c) if the visual 
inspection by the Utility reveals inadequate sewage flow in the sewer main, the Utility shall take 
appropriate actions to discover and remedy any obstruction located in the sewer main; (d) if the visual 
inspection by the Utility reveals adequate sewage flow in the sewer main, the Customer shall be so notified 
by the Utility, and the Customer shall take appropriate actions to discover and remedy any obstruction 
located in the service pipe maintained by the Customer, by hiring a qualified plumber or by other 
satisfactory means; (e) if the customer’s service pipe is determined to be unobstructed by a qualified 
plumber or by other satisfactory means, the Utility shall be so notified by the Customer, and the Utility 
shall unearth the lateral service pipe or take other appropriate actions to discover and remedy any 
obstruction located in the service pipe or wyes maintained by the Utility. The Utility and the Customer 
shall each bear their own costs in connection with the above. 

SECTION 5.04 INSPECTION 

If a governmental agency requires an inspection of the customer’s service line, plumbing or other 
appurtenance, the Utility shall not connect the customer’s service line mltil it has received notice from the 
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inspection agency certifying that such customer's plumbing is satisfactory. 

SECTION 5.05 CLEANOUT ACCESS PIPE REQUIREMENT 

Any Person connecting to the Wastewater Sewage collection system of the Utility after 
October 3 1 , 2000, other than a connection involving a non-gravity sewer system (grinder pump), 
shall install a cleanout access pipe. The cleanout access pipe shall be located outside of the 
residence or building to be serviced, and shall be installed at a point within two feet of the 
foundation wall of the residence or building. The diameter of the cleanout access pipe shall be 
not less than four inches, and shall have a screw-in cap or other mechanical device for closure 
approved by the Utility. The customer shall be responsible for the cost of the initial installation, 
and for the cost of maintaining and repairing the cleanout access pipe. The Utility shall have the 
right of ingress and egress over the property of the customer in order to access the cleanout pipe 
in connection with the operation and maintenance of the Wastewater Sewage collection system. 
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New Section 5.05 is added by authority of Public Service Commission Order dated October 2,2000 
in Case No. 1999-042. 
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